
It has come to our attention that there was a significant
issue, per USPS, causing SEVERAL July sewer/trash bills to 

be lost, damaged, or returned. There will be NO LATE 
FEES assessed for late or unpaid bills for the month of July. 

Account information can be viewed online at 
germantownhillsillinois.org by clicking on PAY  

SEWER/GARBAGE BILL and entering your account number 
and name.  You may also call 309-383-2209 or email 

treasurer@mtco.com for your amount due for July.  

***IMPORTANT REMINDERS***
• Your July bill reflects the annual rate adjustment, 

so your charges will be different from your June bill.

• If you already paid an incorrect amount, please 
watch for a previous balance or a credit on your 
August bill. THERE ARE NO LATE FEES for July.

• You can view your account information free of 
charge, however there is a $2.95 fee for all 
TRANSACTIONS completed through the payment 
portal (through our website).

We do apologize for the inconvenience 
and appreciate your understanding

Sewer/Trash Billing
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